LOI CAM ON

Pé hoan thanh tiéu luan ndy, em xin gii 161 cam on chéan thanh dén:

Ban giam hiéu truong Cao Pang Ly Tu Trong vi di tao diéu kién vé co s& vat
chat voi ca hé thong thu vién hién dai, tai li€u thuan loi cho viéc nghién ctru
thong tin.

Xin cam on giang vién bd mén — C6 Lam Thi Phuong Thuy da giang day nhiét
tinh va chi tiét dé chung em c6 du kién thuc.

Do chua c6 nhiéu kinh nghiém lam dé tai cling nhu nhirng han ché vé kién thuc,
trong bai tiéu luan chac chan s& khong tranh khoi nhiing thiéu s6t. Rat mong
nhan dugc sy nhan xét, y kién dong gop, phé binh tir phia Thay dé bai tiéu luan
duoc hoan thién hon.

Em xin kinh chtc ¢6 nhiéu suc khoe, thanh cong va hanh phuc.

Thanh phé Ho Chi Minh, ngay 26 thang 7 nam 2021

NHOM SV THU'C HIEN

L& Anh Hao + Pao Thi Tuyét Anh



NHAN XET CUA GIANG VIEN HUONG DAN

Giam khao 1: LA&m Thi Phwong Thuy

Giam khao 2:

Nhan xét

- Bai lam trinh bay ding hinh thuc theo
quy dinh;

~ Noi dung day du, chi tiét, gan véi
thyc tién nghién cau;

~ Cau tric va ndi dung bai lam ding
theo yéu cau;

~ Thoi gian nop bai dung tién do;

~ Muc luc va két cau tiéu luan chua
khép vai nhau;

- Phuong phap nghién ctru chua dat
yBU Cau;

- Bai lam chua dang dinh dang theo
y8u cau: page setup, paragraph, font,
size;

_ Phan 1 can trinh bay cu thé hon;

~ Phan 3, myc 1: Nhitng quy luat tam ly
trong quang cdo thuong mai chua day
du, can nghién cau ky hon;

- NOoi dung str dung trén internet phai
duoc gia cong lai;

~ Bai lam con nhiéu chir viét tat va
nhiéu 13i chinh ta;

- Hinh anh minh hoa phong phu, da
dang dung véi cha dé bai tiéu luan, tuy
nhién ghi chd hinh anh chua ding quy
dinh;

~ Tai liéu tham khao chua phu hop vai
noi dung bai.
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PHAN 1: MO PAU

1. Ly do cheon dé tai nghién ciru.

Vi trong bat ky quang cdo nao ching ta cling phai ng dung cam xac ciing
nhu ctr chi dé quang céo
2. Muc tiéu nghién cuu.

Muc dich nghién ctru dé nguoi nghe quang cao dé hiéu dugc san pham quang cdo
3. Péi twong, Pham vi nghién ciru.

Déi tuong nghién ciu : khach hang

Pham vi nghién ctu : thi truong
4. Phwong phap nghién ctru.

Dung truyén thong tin dé quang céo



PHAN 2: COSO LY LUAN VE TAM LY TRONG QUANG
CAO THUONG MAI
1. Mot s6 khai niém
1.1. Tamlylagi ?
_ Tur dién Tiéng Viét ( 1988):” Tam 1y 1a ¥ nghi,tinh cam,.... 1am thanh doi séng noi

tam, thé giGi bén trong con ngudi”.

_ Tam ly bao gom tat ca cac hién tuong tinh than xay ra trong dau 6¢ con nguoi, gan
lién va diéu hanh moi hoat déng ciia con ngudi ( nhan thic, su suy nghi, tu tudng,

tinh cam, y thac, y chi).
1.2. Tam ly ngwoi la gi?

_ Tam 1y nguoi la sy phan anh hién thuc khach quan vao nao nguoi thong qua chu
thé :

+ Thé gidi quan ton tai bang cac thudc tinh khdng gian, thoi gian va ludn van dong (

co hoc, vat ly, hda hoc, sinh hoc, xa hoi)
+ Phan anh tam ly la phan anh dac biét

e Con ngudi c6 ngudn géc tir thé gisi khach quan
Tu nhién — xa hoi

e San pham cua hoat dong va giao tiép cua con nguoi trong cac mdi quan hé xa
hoi

e Hinh thanh, phat trién , bién d6i cling vs su phat trién cua lich sir ciia ca nhan,
cong dong va dan toc.

e Hinh thanh, phét trién , bién di ciing vs sy phat trién cuaa lich sir cia ca nhan,
cong dong va dan toc.

1.3. Quang céo la gi?

_ Quang c4o dinh nghia 1a 1 hinh thirc truyén thdng, tiép thi tra phi hoac khong tra
phi. Hoat dong nay giup dua san pham, dich vu, thuong hiéu cua to chirc, doanh
nghiép tiép can khach hang tiém nang.

2. Banchédtquing cdo ‘
_Quang cao la phuong tién truyén thong dai ching : Quang céo chinh la cach truyén
thong dat théng tin mot cach cong khai vé san pham, dich vu nao d6 mét cach chuan
hoa va hop phép. Tat nhién ddi twong ma quang cao huéng dén ciing khong hoan
toan chon loc.



_Quang céo c6 tinh khuéch treong: Viéc lap di 1ap lai thong diép san pham nhiéu
lan gitip ngudoi mua so sanh thong diép cua cac hang khac nhau dé c6 thé dua ra lya
chon khi c6 nhu cau.

_ Quang cao c6 tinh v6 cam: Quang cao thuong khong thtic ép mua nhu luc lugng
ban hang, do d6 khan thinh gia s& khong cam thay bt budc phai chi y hay dap tng.

3. Vai tro caa quang céo .
_ Ngay nay quang cao dong mot vai tro vo cung quan trong va to Ion véi nén kinh
té. Quang cao khong don thuan 12 mang lai loi ich cho doanh nghiép. N6 con dong
g6p phan phan khéng nho cho sy phat trién chung cua xa hoi, thay doi thoi quen
cting nhu hanh vi mua hang cua khach hang.
_Vai tro cua quang cao déng gop dang ké vao sy phat trién kinh té xa hoi cua dat
nuéc. Su phat trién cua nganh cong nghiép quang cdo da chi ra rang quang cao déng
mét vai trd ngay cang quan trong. Khéng chi trong linh vuc san xuat, ma con Véi
cac nha phan phéi, ngudi tiéu dung va cong ching.
NGi chung, quang cao 1a mot hoat dong can thiét va hitu ich cho nén kinh té.
Néu khong c6 né, ngudi tiéu ding sé phai danh rat nhiéu thoi gian tim kiém théng
tin. Vi vay, san pham s& kho tiép can ngudi tiéu dung hon.
4. Y nghia ciia quing céo o
_ Y nghia cao nhat ctua hoat dong quang céo la nham dé thu hat sy quan tdm cua
cdng chung, khach hang. Tur d6, giup thuyét phuc khach hang théng qua nhitng wu
diém, nhitng loi ich ma quang céo truyén tai, gilip nang cao hoic thay doi vé thai
d6, vé long tin caa khach hang, cua cong chiing dén san pham hoic dich vy cua
doanh nghiép dé thuc day nhu cau mua hang.

5. Vai trd ciia quang cao doi véi doanh nghiép

_Pbi vai mot doanh nghiép, cu thé ¢ day 1a doanh nghiép san xuat. Hoat dong
quang céo duogc thuc hién trude hodc sau khi tung san pham dich vu ra thi
truong.

_ Quang cao dbi vai cac doanh nghiép 1a mot cong cu tiép thi quan trong gidp
doanh nghiép dat dugc muc tiéu truyén thong cua ho. Nho chite nang thong
tin quang céo, doanh nghiép cé thé nhanh chdng théng bao cho thi truong.

_ Ngoai ra, quang céo la mot cong cu hiéu qua dé hd tro ban hang va giam chi
phi phan phéi cho doanh nghiép. Ciing nhu hd tro cho chién lugc san pham,
gia ca va phan phéi. Vai trd cia quang cao da gop phan tao ra mot méi truong
canh tranh, nang cao chit lwong, cai thién thiét ké va dich vu.
_ Trong hoat dong kinh doanh san xuat. Cac doanh nghiép khong chi déi mat
V6i bai toan dua san pham tiép can khach hang (khach hang dich). Ho con
phai tim cach dé san pham tiép can véi cac kénh phan phdi. Can phai hiéu rd
rang kénh phan phdi ciing 1a mét loai khach hang. Ho lua chon nhap san
pham ciing dya trén cac hoat dong truyén théng, quang céo cua doanh nghiép.
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Néu san pham la méi va khdng c6 hoat dong quang céo, thi san pham rat khé
di vao duoc cac kénh phan phdi.

> Poi véi nha phan phoi

_Quang cao ddi véi nha phan phéi 1a kénh quang céo cip 2. Thong thudng khi
dua san pham ra thi trudng cac cng ty san xuat da va dang thuc hién cac
hoat dong quang céo. Tuy nhién dé cé thé kinh doanh, ban hang dé dang hon
cac nha phan phdi tiép tuc thuc hién cac chién dich quang céo.

MJ3i nha phan phdi s& lya chon cach thuc quang cao khac nhau. Ho cé thé
thue hién quang ba san pham cu thé, quang céo cho nhém san pham hoic
toan bo cua hang..

Chtic ning thong tin cua quang céo s& kéo ngudi tiéu ding mua san pham.
Gilip nha phan phébi ban nhanh hon va thuan tién hon. Pong thoi giam chi
phi ban hang, thiét 1ap mdi quan hé tét gitta cac nha phan phéi va khach hang

> POoi véi nguoi tiéu dung

Vai tro ciia quang cao doi véi ngudi tieu dung 1a co thé gidp ho dé dang tim
thiy thdng tin vé hang hoa va dich vu. So sénh giira cac thuong hiéu trude khi dua
ra quyét dinh mua hang. Néu khdng c6 quang cao, nguoi tiéu ding
s& thay kho khan va ton thoi gian dé tim kiém va mua sam.

Va nho quang co, quyen loi ngudi tiéu dung sé duoc dam bao. Ngoai ra,
quang cdo ciing gitip ngudi tiéu dung nang cao trinh d6 nhan thic vé san
pham va dich vy dang luu hanh trén thi truong

> DOi v6i xa hoi

Nhu di dé cap ¢ trén, quang cao dong gop dang ké vao su phét trién kinh té
x& hoi. Khong chi hd tro phat trién phuong tién truyén thong. N6 con gilp
tao viéc 1am cho hang trim nghin nganh trong xa hoi. Bao gom nguoi sang
tao, nha thiét ké, dién vién, nhiép anh gia, quay phim, bién kich, ...

Ngay nay, quang cao khdng chi 1a gisi thiéu san pham. N6 doi hoi bo phan
séng tao thiét ké mot thong diép co gia tri cho khach hang. Ké tir do, cac
quang c&o véi thong diép ¥ nghia va hai hudc cao. Gop phan td mau cudc
séng tuoi dep, gilp xa hoi tré nén tét hon.

Vali tro cia quang céo vai chinh phu, ho thuong sir dung quang cdo nhu mét
cdng cu tuyén truyén cho cong chung dé biét thdng tin vé céc chinh sach mai
hoic chi dao y kién cong ching. Quang céo gilp cac chinh tri gia thong béo
cho céng ching vé cac chinh sach va cam két ciia ho trong cac cudc bau cir.
Két qua 13, moi ngudi ¢d thé lua chon mét cach khon ngoan nha 1anh dao ma
ho muén.



PHAN 3: ’NG DUNG TAM LY TRONG QUANG CAO THUO'NG MAI

1. Nhirng quy luat tdm ly trong quang cao thwong mai

_ Quy luat thoi quen : moi su chd 'y, ghi nhé , hanh dong duogc lap di thanh thoi quen
gilp cho hoat dong cua con ngudi tiét kiém duoc ning lugng , y chi.

+ Y&u cau: quang cao can lap lai 1am nhiéu phuong tién. Dya theo thoi quen st dung
phuong tién truyén théng caa khan gia.

_Quy luat nham nhan: bat ky mot ky thich mai la nao néu lap di 1ap lai nhiéu lan s&
cam thay cham chan. Yéu cau : Quang cao luén ddi méi noi dung hinh thie duy tri
dugc cha y. Xac dinh 1an s6 F dé hinh thanh théi quen nhung tranh duoc sy nham
chén, phan cam , phi hop ngan sach han ché

_ Quy luat tiét tdu- chu ky : sy chl y caa con nguoi IGc manh, luc yéu theo chu ky
nhat dinh. Yéu cau: hoach dinh thoi gian ngan dai khac nhau cho cac chuong trinh
quang cao phd hop tam ly cua ngudi tiéu ding , xay dung thoi biéu quang cao lién
tuc, theo nhip, rao don dé tranh nham chan, toi vu héa ngan sach quang céo

2. Cac loai hinh va phwong tién sir dung trong qua trinh quiang cao
+ Loai hinh quang céo:

_ Quang c4o truyén hinh TV:
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(https://1h3.googleusercontent.com/proxy/EFOScWfOF87 cE5kI6CgDTurUBj2DrX
QekejpffMIQz9BErEF7tYmbdNSTKw hVtdmXKzwkxmpx-gKG-
sQVIEPMCFTrgm3nViWQWH6dw_T_LFHVGtxA )

Mot kénh quang cdo v6i kha ning tiép can s6 lugng ngudi dung cuc 16n. Cac tap doan,
cong ty 16n ludn lira chon hinh thirc quang céo nay dé quang ba thuong hiéu dén nguoi
xem . Chi phi dé c6 dugc mot doan quang cio trén truyén hinh vi thé ciing khong hé
nho nhét 1a vao nhitng khung gio vang. Loai hinh quang cdo nay phi hop véi nhimng

cong ty co tiém lyc vé tai chinh va nhat 1a d6i twong khach hang rong 16n.
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_ Quang céo radio :

(https://Ih3.googleusercontent.com/proxy/-_jgXCOxe4O0vBSwxD h2d1dZOj-
ZHHK3Qu-nW7gAjztcdAYEnIPgBxiZhgYJrdSa-L0QTiU5-
dj3YSnu4KEmhP531y8-Fi3drJisSI-94wSZ4Qsha_Kpth1DOX-rOdIK6Y-_Gm-
OwugOPRLK8vro8rrRzYBFQZw )

Hinh thirc quang cdo st dung 4m thanh dé truyén tai thuong hiéu dén ngudi nghe. D
xuét hién tir 1au, do su han ché vé cach thé hién nodi dung cung véi théi quen ctiia ngudi
dung thay d6i nén ddy khong con 1a loai hinh quang cdo duoc wu chudng. Piém noi
bat cta loai hinh quang cao nay 1a viéc st dung dung cau chuyén hom hinh, hai hude

tao cho nguoi nghe cam giac thodi mai va vui vé.

_ Quang cédo online :

(https://media.baoguangninh.com.vn/dataimages/202002/original/images1366351 g

uang_cao_truc_tuyen pijd.jpg)

Su bung nd cua internet da tao ra sy xao tron rat 1on trong nganh quang céo. Viéc co
thé ti€p can dén khach hang thong qua nhiéu hinh thirc cung véi sy bung nd ctua
smartphone da lam nén noi bat cua hinh thirc quang cdo nay. Khong nhiing ti€p can

s6 luong 16n nguoi dung, quang co online giup cac cong ty cé thé tiép can dung ddi
b


https://lh3.googleusercontent.com/proxy/-_jgXCOxe4OOvBSwxD_h2dIdZOj-ZHHK3Qu-nW7gAjztcdAYEnIPqBxiZhgYJrdSa-L0QTiU5-dj3YSnu4KEmhP531y8-Fi3drJisSl-94wSZ4Qsba_Kpth1D0X-rOdIK6Y-_Gm-Owuq0PRLk8vro8rrRzYBFQZw
https://lh3.googleusercontent.com/proxy/-_jgXCOxe4OOvBSwxD_h2dIdZOj-ZHHK3Qu-nW7gAjztcdAYEnIPqBxiZhgYJrdSa-L0QTiU5-dj3YSnu4KEmhP531y8-Fi3drJisSl-94wSZ4Qsba_Kpth1D0X-rOdIK6Y-_Gm-Owuq0PRLk8vro8rrRzYBFQZw
https://lh3.googleusercontent.com/proxy/-_jgXCOxe4OOvBSwxD_h2dIdZOj-ZHHK3Qu-nW7gAjztcdAYEnIPqBxiZhgYJrdSa-L0QTiU5-dj3YSnu4KEmhP531y8-Fi3drJisSl-94wSZ4Qsba_Kpth1D0X-rOdIK6Y-_Gm-Owuq0PRLk8vro8rrRzYBFQZw
https://lh3.googleusercontent.com/proxy/-_jgXCOxe4OOvBSwxD_h2dIdZOj-ZHHK3Qu-nW7gAjztcdAYEnIPqBxiZhgYJrdSa-L0QTiU5-dj3YSnu4KEmhP531y8-Fi3drJisSl-94wSZ4Qsba_Kpth1D0X-rOdIK6Y-_Gm-Owuq0PRLk8vro8rrRzYBFQZw
https://media.baoquangninh.com.vn/dataimages/202002/original/images1366351_quang_cao_truc_tuyen_pijd.jpg
https://media.baoquangninh.com.vn/dataimages/202002/original/images1366351_quang_cao_truc_tuyen_pijd.jpg

tuong khach hang . Chinh diéu ndy d3 mang lai hiéu qua 1én so véi nhitng hinh thirc
quang céo khac. Hién nay c6 rat nhiéu loai quang c4o online nhung ndi bat nhat van

la quang céo thong qua cac kénh nhu : Google , Youtube , MXH Facebook , Gmail

_Quang cdo ngoai troi :

(https://brandcom.vn/wp-content/uploads/2021/01/Qu%E1%BA%A3n0-
c%C3%A10-ngo%C3%A0i-tr%E1%BB%9Di.jpg )

Loai hinh quang céo nay da co tir rat 1au , va da co nhitng budc nhay vot vé hinh thic.
Pay 14 hinh thirc quang céo phd bién nhat hién nay. Tinh hiéu qua, chi phi hop Iy cling
su ndi bat di lam cho hinh thirc quang céo nay ngiy cang phat trién. Hién nay trén thi
truong c6 rat nhiéu mau bién quang céo dé khach hang lya chon. C6 thé dap ung duoc
nhu cau tir moi loai hinh hoat dong tir nhirg bién quang cdo ctra hang nho 1¢ cho dén

nhiing bién quang co cho nhiing cong ty hay tap doan 16n.
+ Phuong tién quang cdo
Bao
_Béo chi ¢6 tinh linh hoat va ph bién rong rii, thong diép c6 thé xem lai nhiéu 1an
+ U'u diém : Pham vi rong, lugng doc gia 16n, tinh chit dang luc; han két thuc ngén

+ Nhuoe diém : Doi song ngan ngui, chi phi cho pham phi bao phu cao, viéc in mau

khong trung thuc
Tap chi

_ Tap chi d&n v6i nhom khach hang dic thu bang mau sic va thong tin chi tiét


https://brandcom.vn/wp-content/uploads/2021/01/Qu%E1%BA%A3ng-c%C3%A1o-ngo%C3%A0i-tr%E1%BB%9Di.jpg
https://brandcom.vn/wp-content/uploads/2021/01/Qu%E1%BA%A3ng-c%C3%A1o-ngo%C3%A0i-tr%E1%BB%9Di.jpg

+ Uu diém: Ddi twong chon loc , tinh chit bd sung ctia ndi dung tap chi , quang céo

chét luong cao, khong phé truong, tudi tho cao.

+ Nhuogc diém: Ngay hét han dang ky som, thoi gian chd 1au, 1ang phi trong phat hanh,

tdc nghén trong quang céo canh tranh.
Truyén Hinh

_ Truyén hinh c6 tac dung 16n nhét va c6 thé dén voi rat nhidu ngudi, nhung phuong
tién nay tén kém, c6 thé bi khach hang muc tiéu boé qua( khong xem kip hay bam qua

kénh khac khi quang c4o) va thoi gian tir khi quang cdo dén quyét dinh mua hang dai.

+Uu diém : Pham vi rong, tinh dong , pham vi dia 1y c6 chon loc, chi phi phan ngan

thap

+ Nhugc diém : Chi phi tuyét doi 16n , han ché vé thoi gian phat quang céo, tudi tho

ngan, thiéu nhimg phan khic rd rang.
Truyén thanh
_Radio c6 thé truyén tin t6i rat nhiéu ngudi, bat ki noi nao

+ Uu diém: Pham vi va sy lua chon loc dbi tuong, chi phi phat quang céo thap, chi

phi san xuét tiét muc quang céo truyén thanh thap
+ Nhuoc diém: gigi han pham vi dia Iy, mérc d6 chu ¥ thap.
Ngoai troi

_Quang céo Outdoor tao ra hinh anh n61 bat, c6 thé dén voi rat nhiéu ngudi bang mot

thong diép ngan gon va thu hat sy cha y

+ Uu diém : pham vi va chon loc vé dia 1y, tac dong lap lai , thu hut bang thi giac, chi

phi thap

+ Nhuoc diém : kho tim vi tri dep ( canh tranh) , hi€u qua thi gidc don gian , mac do

chu ¥ thap , bdi canh 16n xon

Phwong ti€én giao thong



_ Quang cao qua cach trung bay cac thong di¢p quang céo bén trong va bén ngoai cac

phuong tién chuyén chd, va tai cac dau mbi giao thong.

+ Uu diém: chon loc dia 1y , ddi twong rong 16n, chi phi phan ngan thap

+ Nhuoc diém: gi6i han vé dién tich quang céo, dic trung cua dbi twong ko rd rang.
Thu tryec tiép

+ U diém: chon loc déi tuong, truc tiép hoa giao tiép, dung luc

+ Han ché: chi phi cao, kha nang chap nhan thu ctia d6i tuong thap.

Online

_ Internet dugc xem la mdt thanh tyu khoa hoc vi dai nhat cua thé ki 20. Ngay nay
trén thé gidi co trén 200 triéu ngudi ndi mang Internet. Quang céo trén internet cé hai

cach:
(1) Thiét ké trang wed riéng cho nguoi quang céo. Cach nay cho phép dua nhiéu
thong tin va thuc hién nhiéu chirc nang khac nhau.

(2) Tao mau banner hay biéu tuong va thué chd trén cac wed ndi tiéng , khi truy

cap vao do, khach hang s& dén dia chi cia ngudi quang co

+ Uu diém :

_Mrc do truyén thong tin rong trén toan thé gidi

_ Thong tin quang cio c6 thé thay d6i, cap nhat dé dang mau chong
_ C6 thé do luong duoge KH ludt qua va doc quang cdo trén mang

_ La mot phuong tién tot nhat dé tiép can thi truong thé gidi va thich hop gidi thiéu
san phém: du lich , thoi trang , nha ¢, sdch bao , qua tang

+ Nhuoc diém

_ Thong tin chi dén dugc mot nhém khach hang c6 may tinh va sir dung mang, tuong
ddi o trinh do

_ Phu thudc vao hé thong mang



_ Chi phi quang cédo trén mang s& c6 xu hudng gia tang trong tuong lai
Vit pham

_ Quaéng cao trén vat pham la hinh thirc quang cdo trén cic vat pham va phat khong
cho khach hang, cho nhan vién cia cong ty hodc cho bt ky ngudi nao khac nhu 1a

mot phuong tién dé truyén thong vé san pham.

Trang vang

_ Quang cdo “ nhing trang vang” trén truyén quyén nién giam dién thoai ctia buu
dién

_ Cung cap nhiéu thong tin, déng vai tro hudng dan khach hang

_ Pugc phat mién phi va luu gitt 1au trong gia dinh

3. Cé sé tam ly cua quang céo
+Khai niém
Cha'y 1a su dinh hudng cac co quan thu cam vao thong diép quang cdo dé tim hiéu va
nhan thuc vé né va chi huy hoat dong.

+Vai tro caa chu y

Cha'y 1a sy khai dau ciia moi hoat dong cua tam Iy 1a diéu kién can thiét dé tién
hanh hoat dong. Do tinh chon loc cua chd y, nén no6 gitp cho hoat dong tam ly
& ngudi tap trung vao ddi twong ndy ma bo qua hoic xao lang dbi twong khac.
Nho vay, hoat dong tdm Iy cd y thiic hon, cac hoat dong tap trung hon, két qua
hoat dongsé cao hon.Chu ¥ 1a co sé quan trong ban nhat caa hanh vi tiéu ding.
Phéan loai chu y
+ Cha y khong chu dinh:
La loai chi y khdng c6 muc dich dit ra truée, khong can su nd luc cua ban than.
Chu y khong chu dinh chu yéu do tac dong bén ngoai gay ra, phu thudc vao dic
diém cuia vat kich thich nhu: D6 méi la cua kich thich. Cuong do kich thich. Do hap
dan cua kich thich.Loai kich thich nay thuong nhe nhang, it cing thang nhung kém
bén vitng, kho duy tri 1au.

+Chua y c6 chu dinh :La loai chi y c6 muc dich dinh trudc va phai co sy nd luc
cua ban than. Do da xac dinh myc dich cua hoat dong nén chu thé van tap trung vao
ddi tuong hoat dong, van tién hanh hoat dong khong phu thudc vao cac dac diém
cua kich thich.
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+ Chu y sau chu dinh :
La cha ¥ lic dau do muc dich dinh trudc, vé sao do hung thi véi hoat dong ma
chd y ¢6 chu dinh d3 phat trién dén muc chu thé khdng can nd luc y chi van tap
trung vao doi tuong hoat
dong.

Loai chil ¥y nay gilp cho hoat dong cua con ngudi giam duoc cing thing than
kinh, giam dugc tiéu hao nang lugng. N6 boc 16 ¢ trang thai say strc cdng viéc cua
con nguoi.

Céc quy luat tam ly cho phoi swr chu y
+Quy luat thoi quen : moi suchu y, ghi nhg, hanh dong duoc lap li thanh thoi
quen giGp cho hoat dong cua con nguoi tiét kiém dugc nang luong, Y chi.
Yéu cau : Quang céo can lap lai 1dm nhiéu lan trén nhiéu phuong tién. Dya theo
th6i quen sa dung phuong tién truyén thong cua khan  gia.
+ Quy luat nham nhan : bat ky mot ky thich mai la nao néu lap di lap lai nhiéu

lan sé cam thay cham chan.
Yéu cau: Quang cao ludn ddi méi noi dung hinh thic duy tri dwgc chl y, Xac
dinh lan ) F
dé hinh thanh thoi quen nhung tranh dwgc sw nham chan, phan cam, phd hop
ngan séch han ché.
+ Quy luat tiét tau - chu ky: su ch y cia con nguoi lic manh, lGc yéu theo mot
chu kynhat dinh.

Yéu cau : hoach dinh thoi gian ngan dai khac nhau cho cac cho cac chuong
trinh quang c&o phu hop tam ly cua nguoi tiéu dung, xay dung thoi biéu quang céo
lién tuc, theo nhip, rao don dé tranh nham nhan, t6i wu hoa ngan sach quang cao.

3.1. Hing thi mua hang
% Khai niém
Héng tha 13 13 khang ndng lya chon phé bién cla con ngudi trwdc mét ddi twong
nao dé trong cac linh vre cda cudc séng ma doi twong dé cé su 16i cudn sy tap trung
chuy, diéu kién su suy nghiva thic day hanh déng.

+ Vai tro cia hing thu

LA cau ndi bién nhu cau ¢ dang khang thanh quyét dinh mua .Trong qué trinh
hoat dong cua con ngudi, clng vai nhu cau, hing thi kich thich hoat dong lam cho
con nguoi say mé hoat dong dem lai hiéu qua cao trong hoat dong cua minh. Hang
th( hinh thanh va phét trién dan dén nhu ciu trong lich vuc d6 phat trién dé dang
hon. Nhu cau va hang thd ¢6 quan hé mat thiét véi nhau, nhu cau 1 tién dé, co so
cua hing tha, khi c6 hing thl véi mot céi gi thi ca nhan s& hoat dong tich cuc chiém
linh d6i twong dé thoa man nhu cau trong cudc séng luc d6 xuat hién nhu cau méi cao
hon. Tap trung nhu cau dan trai vao mot san pham cu thé. Cong viéc ndo cd hang thi
cao hon ngudi thuc hién nd mot cach dé dang, c6 hiéu qua cao, tao ra xdc cam duong
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tinh manh m&déi voi nguoi tién hanh hoat dong do, va ho sé& tim thay niém vui trong
cdng viéc, cong viéc tré nén nhe nhang, it tn cdng sicc hon, c6 su tap trung cao.
Nguoc lai ngudi ta cam thiy guong ép, cong viéc tré nén ning nhoc khoé khan 1am
cho ngudi ta mét moi, chat lugng hoat dong giam rd rét.

+ Phan loai hieng th
Héng tha chia thanh hai loai : hing tha vat chat va htng th( tinh than:
+ Hang tha vat chat: La loai hing thd biéu hién thanh nguyén vong nhu mudn
c6 chd & diy du, tién nghi, 4n  ngon, mic  dep..
+ Hang tha tinh than: 1a loai htng tha tao cho con ngudi cam gidc thoa man vé
nhu cau tinh than, tr d6 con ngudi s& c6 dugc sy thoa min nhu ¥ vé mot s6
phuong dién nao do.

£ Céac quy luat tam ly chi phéi sw hieng thi
+ Con ngudi nay sinh khi déi thuong phu hop nhu ciu va gay ra rung dong,
tinh cam manh mé trong doi s6ng ca nhan.
+ Nguoi tiéu dung chi c6 hudéng tha khi nhan thic dugc ddi twong cua hing
tha. P6i twong phai mai nay duogc nhan thic va su hiéu biét cua khach hang.
+ Nguoi tieu dung chi c6 duoc hing tha khi cing mot ldc thoan man nhiéu nhu

cau cho con nguol.
VD : Lac khi an com cam thay no va nhiing mén an ngon. Cung moét ldc nd thoa
man ca hai

+ Hang tha lam nay sinh khat vong hanh dong lam tang hiéu qua cua hoat dong
nhan thuc caa con nguoi.

+ Himg tha ciing bi chi phdi bsi cac quy luat chiu tac dong cua quy luat théi
quen, chu ky, loi ich.

3.2. Vai tro caa cam giéc, tri giac trong quang céo
o Khai niém
Cam giac 1a quan trinh nhan thicc phan anh sy van, hién tuong caa thé gigi
khach quan mat cach riéng 1é va bo phan khi ching tryc tiép tac dong dén hé thong
giéc quan.
Tri giac 1a qua trinh nhan thic phan anh sy vat tuong cua thé gisi khach quan
moét céch tron ven khi ching truc tiép tic dong dén hé thong giac quan.
Tri gi4c 1a mot nhan thac cao cdp hon cam giac, 1a su tong hop mot céch phic
tap cua cam giac ( sy tham gia cua kinh nghi¢m, Tu duy, ngén ngt, tdm ly..)
o Vai tro ctia cam giac, tri giac
Cam giac 12 mbi lién hé truc tiép gitra co thé va thé gisi xung quanh. Nhd méi
litn hé d6 ma co thé c6 kha ning dinh hudng va thich nghi véi méi truong.
Cam giac giup con ngudi thu nhan ngudn tai liéu truc quan sinh dong, cung cap
nguyén ligu cho cac hoat dong tam ly cao hon.
+ Ngudn thong tin dai chung thong qua cic phwong tién truyén théng, quang
c40,bao chi, cac hoat dong tir thién, tai trg cho mot s6 chuong trinh truyén hinh, cac
ngudn thdng tin tir ngudi ban, nha san xuat, trén bao bi san pham.
+ Nguodn théng tin tir trai nghiém thyc té nhu xem xét, so mo, st dung thu
hang hoa
12



PHAN 6: KET LUAN

Trong nén kinh té thi truong hién nay, nha san xuat muén ton tai va phat trién thi phai
ra sac tim moi chién lugc canh tranh 1anh mang d6 1a quang céo . Quang cao ludn
dugc xem 1a phuong phép canh tranh dem lai hiéu qua cao trong san xuét kinh doanh
va boi vi n6 cé tac dung dén tam 1y nguoi tiéu ding bang cach kich thich tam Iy cua
khach hang va dua trén co ché 12y lan
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